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A creative and passionate leader with expertise in employment law, 
employee relations and DEI strategy. After serving for several years as in-
house counsel for the fourth largest housing authority in the country, 
Jacqueline joined the Southeastern Pennsylvania Transportation Authority as 
the Director of EEO and Employee Relations, where she also spearheaded 
their diversity and inclusion initiatives and fostered transformative change. 
She has also led global diversity and inclusion initiatives for an international 
startup. Jacqueline currently serves as an attorney and consultant at Loutel, 
where she practices employment and commercial law while providing 
consulting services in DEI and workplace culture. 
 


